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Abstract:
Purpose: the purpose of this paper was a systematic review and researchs o
and migrant concepts in dirction attractive acquisition in public library i
this in libraries and is nothingness studious research stocksi
researches.
Methodology: the method of this study
have done on Persian databases such as ma
such as google Scholar, Sicencedi

correspondin

use of delivery easy
to identify and use
ng for do future

stematic review fo rpose a throughth litreture search
, civilica, Noor randoc, sid and English databases
From,1992 to 2018 is ldentified,76 researchs is

Retrieved, which after inclusion an i iative researched were included on this Study. To
validate the Results, a special ect researche team

Findings: findings showe chestin Iran on qualitative approach and on use of
tool quatlonmall of two approach few and qualitative and tool use

was quation ma|I
Resulting: resulting a

could to use methodes such as service rely on recevice
odels patron attractive and direction marketing situation
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