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Knowledge technology architecture 07
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|Measuring the availability and usability of information  Organizational methodologies Tracking and monitoring ‘ Integrity
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Automated knowledge management and personalization
Efficiency of the system in meeting the needs of the user
Predicting knowledge areas required by users
Satisfaction with the effectiveness of the system
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Reliability
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Monitoring functional changes 1.96935 1.61277 1.84908
Measuring the level of achievement of goals P 2.06529 2.12001
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Identifying the key components of evaluating the perfarmance of knowledge
technologies from the point of view of expert ixed research)

Abstract

purpose:The purpose of this research is to identify the key components of the
technology from the experts' point of view.

ation of knowledge

Methodology: This research was carried out under the positi
library and field methods have been considered. First, know
Delphi method. Then, to compare these components, data was guestionnaire.
Questionnaire was distributed among faculty members and doctoral n science and
epistemology of Tehran state universities and AHP method . rder to analyze

paradigm. In order to colleetinformation,

infrastructure, knowledge technolo i i s architecture, user interface,
user satisfaction about the system, efits and benefits From the
system, up-to-dateness and Y 4items wer ified. i Iso has its own sub-indicators,

whose degree of importance h’so be ined. Ba e hierarchical analysis method, the
financial component is in th i ent is in the second degree, the system
infrastructure component i# third ser interface component is in the fourth degree, the
knowledge technology architecture compo is i ifth degree, and the knowledge technology service

quality component is in the sixth . satisfaction component about the system was ranked
seventh, the valu
benefits and benef

aluation of the performance of knowledge technologies.

is research indicate that the evaluation of the performance of
knowledge techn ies i ization leads to the prevention of wasting time and money, and also
i i le to help advance and improve the performance of the organization. In
f knowledge technologies in knowledge-oriented organizations, some
components shou considered and use And also based on their degree of importance, organizations
should pay more attentign to important components.

Keywords: Knowledg
performance evaluatio

chnology, knowledge management, key components, Delphi research,



