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Abstract \29)
Purpose: Agility is an essential organizational capability that allows o tions to respond

%in the available

a

appropriately to changes in the external environment and at the same time

opportunities for survival and even superiority in the competition. One*of the influencing factors on
is a general concept that

organizational agility is organizational memory. Organizational meo

describes the storage, representation and sharing of knowledge, cu wer, practices and policies

in an organization. Its purpose is to reduce exchange costs, s access to past methods and

solutions, help in decision-making, knowledge sharing aqma&g} members and employees of the
in

The role of applying knowledge and counter-knowledge in the process of the influence 6\3QD

organization, and reduce the organization's dependence qn individuals. Therefore, the current research
was conducted with the aim of identifying the effect of ordganizétional memory on organizational agility
and investigating the mediating role of knowledge appli n and counter-knowledge variables in this
process.

Method: The current research is practical iff terfis of its purpose, which has investigated the
effect of organizational memory on organiza | agility using a descriptive-survey method. In this
research, the mediating role of colmter-kriowlédge and knowledge application variables was
investigated. In order to analyze the data, ial [east squares method was used in Smart PLS software.
The statistical population of the researgh included employees working in the Alborz science and
technology park province (gco centersand technology units) in 2024. The total number of these
people was 178. The samp%as calculated with the help of Cochran's formula, 122 people. In
order to collect primary data, tAe questionnaire of Cagarra-Navarro and Martello-Landroguez (2020)
was used. In this combined guestionnaire to measure the variable of organizational memory from the
guestionnaire of Chu, Cheng, €heng, and Tsai (2007), to measure the variable of organizational agility
from the questiannairf€yof and Ramamurthy(2011), to measure the variable Counter-knowledge
questionnaire_W. smy Chapman and Farfolja (2001) and Gold, Malhotra, and Segars (2001)
ed to measure knowledge application variable.

: Based on the results of this research, the total direct effect of organizational memory
the variance in organizational agility. Also, the sum of direct and indirect effects of total
emory shows 71% of the variance in organizational agility. Considering that the effect
of organizational memory on organizational agility is 0.323 and the value of t statistic is 5.259,
ganizational memory has a positive and significant effect on organizational agility. The effect
fficient of organizational memory on knowledge application is 0.730 and the value of t statistic is
9.766. Therefore, organizational memory has a positive and significant effect on the application of
\5 knowledge. The effect coefficient of knowledge application on organizational agility is 0.202 and the

= Value of t statistic is 3.353. Therefore, the application of knowledge has a positive and significant effect
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on organizational agility. The effect coefficient of organizational memory against knowledge is -0.787

and the value of t statistic is also 9.803. Therefore, organizational memory has a negative and significant

effect against knowledge. The effect coefficient of counter-knowledge on organizational agility is -

0.409 and the t-statistic is 6.570, so counter-knowledge has a negative and significant effect on

organizational agility. In general, the results indicate that organizational memory has an effect against

knowledge and knowledge application. On the other hand, counter-knowledge and knowledge b

application affect organizational agility. Therefore, counter-knowledge and knowledge application pl \

a key role in the relationship between organizational memory and organizational agility. d)\ b\
Conclusion: One of the important factors in organizational agility is organizational memory.

Organizational memory is influenced by organizational knowledge. Organizational memory provitﬁ?) -

conditions for organizational agility. The application of knowledge causes a positive and signifi

effect of organizational memory on organizational agility. On the other hand, counter-knowleddghas a

significant negative impact on organizational agility. Therefore, organizations shoula\Q/ko rovide

conditions for organizational agility by acquiring, maintaining and disseminating effective knowledge.
Keywords: organizational memory, organizational agility, knowledga\ppsc;;n, ounter-

knowledge, knowledge management, Alborz Science and Technology Park.
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