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Abstract “ ‘3

Purpose: The present studywaimed to investigate the impact of cognitive
distortions on the.inf@ati trieval process.

Sholeh Arastoopoor

Methodology:-"'lL isstesearch is a survey study in terms of methodology. The
statistical population consisted of postgraduate students, and a stratified
random sampli ethod was used to select 100 participants as the study
amp'l D%Nere collected using three researcher-made questionnaires. To
alidity, the opinions of experts in the field of information retrieval
tilized, and confirmatory factor analysis was employed to validate the
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Findings: The findings of the study revealed that users do not experience
specific cognitive distortions during information retrieval. However, the
extent of cognitive distortions employed by users varies before initiating the
search and retrieval process, with the “magnification” distortion being more
prevalent than others. During the search process, the application of cognitive
distortions also varied among users, with the “magnification” distortion being

the most frequently used. After the search and retrieval process, the extent o
cognitive distortions differed as well, with the “overgeneralization” digtOrti

being more prominent compared to others.

Conclusions: The presence of certain cognitive distortions at varib&:};es
of information retrieval highlights the need for informatiop r ystem
designers to pay attention to this area. The higher prevaTe of cognitive
distortions in the pre-search phase also indicatesy¢hat information
professionals should closely work with usersﬂ@wde them with the

=

necessary informational guidance.
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