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Abstract

The purpose of this study was,_ to idem the’ challenges of using artificial
intelligence in the knowledgez}g@tion process of students at Farhangian

University of Kurdistan
difficulties identified. To a

rovi and the solutions to overcome the
i ﬂ:& research goal, the critical paradigm of
the qualitative approach a ghe'CoIIaizi phenomenological strategy were
used. The research,field\ ificluded students of Farhangian University of
Kurdistan Provin IqEZOZ . Data collection was carried out through semi-
structured infervigws. A total of 32 students were interviewed through
purposeful and-efiterion-based selection, with data collection continuing until
data saturation. The findings were analyzed through inductive analysis of
written text\The research findings were presented in two sections: challenges

ing artificial intelligence to acquire and retrieve students' knowledge, and

ons to overcome the challenges. The challenges section was presented

ratrieval of scientific information, and creating challenges in the quality and
quantity of knowledge acquisition and retrieval. Also, solutions to overcome
these challenges were discussed in two areas: solutions at the individual level

WQIWO areas: creating challenges for the position of knowledge acquisition and
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and solutions based on the organizational and educational environment of (\bb\\
Farhangian University. Analysis of the findings showed that, along with

numerous benefits for acquiring and retrieving knowledge, artificial "

intelligence can shake the mentality of Farhangian University students

regarding their status and reduce their scientific and skill abilities; therefore,

the way to use this tool requires management, culture building, and groundifg. b\
In this regard, by making changes such as replacing outcome-based evaluat?t&%
with a process-based one at Farhangian University and teaching stu ru's h

to use artificial intelligence and manage its use, we can provide a
environment for using artificial intelligence in acquiring knowlegge thls
university. 8

Keywords: knowledge acquisition process, ar ifici
challenges, solutions, Farhangian University student

intelligence,
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