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Abstract . 3

Purpose: The a'd‘
and the capabilitl

ement of information and communication technologies
of modern software have fundamentally expanded the use
of variousgom ication media across dimensions of form, time, and space,
nd haye t%formed the concepts of literacy, reading, and study. Among the
\Wpact of these technologies is the change in the nature of information
ces from production to application. This study aimed to identify the
%uation criteria of Iranian e-reader software.

@ Methods: This applied and descriptive research employed a documentary

method and the Delphi technique. The statistical population consisted of 30
experts and faculty members. Ten of the most widely used Iranian e-reader
applications—identified based on the number of downloads on Google Play—

* Corresponding Author: (kashani_ala@hotmail.com)

Original Research / Review / ...

Received:

Accepted:

ISSN:

elSSN:



Jol Jl | (p3r I95) du fuad | $8 0yl | V¥ Jl]

(1404 Sty | £6 o L]
were examined. Data were collected through a two-stage questionnaire. In the
first stage, 115 evaluation criteria were presented as items to the Delphi panel.
Following expert feedback, 82 criteria were approved and then re-distributed

among the panel members in the second round. Data analysis was conducted
using principal component analysis and chi-square tests in SPSS version 26.

Findings: The results revealed significant shortcomings across all examined
components of Iranian e-reader software. These deficiencies hig Iig-ht th
necessity of developing strategies to enhance features and functionaliti
improve accessibility, and foster user engagement and disti
competencies. >C\

u
Conclusion: The findings indicate that Iranian e-reader softwaré)faces critical
challenges in all evaluation criteria. Sustainable impr: ent requires
reliance on standardized evaluation measures. Impl ng strategies for
capability development, accessibility enhancerneat, :ﬁ creating distinctive
and engaging features is essential to meet us Eeeds. Accordingly, the
identified criteria can provide a pathway for dési and improving e-reader
software in Iran to enhance service quality anddliser experience.

Keywords: E-reader softwate — m “Internet business; Software
evaluation N
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