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ABSTRACT

This research was conducted to assess the feasibility of implementing
knowledge management in the Islamic Propagation Organization, based on
the framework of the Asian Productivity Organization. The study was applied
in nature and employed a descriptive—survey methodology, where theoretical
information was collected through library studies and practical data were
obtained using the standardized Knowledge Management Readiness
Assessment Questionnaire developed by the Asian Productivity Organization,
which holds confirmed validity and reliability. The statistical population
consisted of experts and specialists from the Islamic Propagation
Organization, and a sample of 131 individuals was selected using Morgan’s
table. Results indicated that the organization’s readiness across all seven
indices of the model was at the initial level: leadership (15.51), process
(15.51), people (14.54), technology (17.57), knowledge processes (15.27),
learning and innovation (14.75), and knowledge management outcomes
(14.34). The highest level of readiness was observed in the technology
dimension, suggesting easier and faster implementation. The total score of
107.49 confirmed that the organization as a whole is at the beginning stage of
knowledge management readiness. These findings demonstrated that despite
this initial level, the organization possesses the potential to pursue
implementation, and prioritizing the improvement of weaker dimensions may
accelerate the process.
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1. Introduction

Knowledge is one of the key factors in the success of organizations. The
use of knowledge management in organizations is to quickly adapt to
environmental changes. The continuous change in knowledge creates a
new state of imbalance for organizations. In this situation, only
organizations that can maintain their competitive advantage can
survive, and maintaining competitive advantage and the survival of the
organization is possible by using knowledge management.

Knowledge management consists of the processes of creating,
collecting, organizing, disseminating, constantly refining, and
exploiting knowledge.

By using modern technologies and systems, if we are not able to
achieve all goals, such as increasing employee efficiency, increasing
the level of organizational knowledge, updating knowledge, optimizing
production, increasing the ability to solve organizational problems and
issues, and other positive goals, we can achieve important parts of these
goals. They may be technical or scientific and must be provided.

Implementing knowledge management in any organization requires
the existence of foundations that may be technical or scientific and must
be provided.

These technical fields can include computers and communication
networks, and scientific fields can include the process of collecting and
storing the knowledge needed by the organization. However, examining
and studying these fields in order to create a knowledge management
system and creating knowledge management is one of the initial steps.

This research was conducted to assess the feasibility of
implementing knowledge management in the Islamic Publicity
Organization, based on the framework of the Asian Productivity
Organization.

Research Question(s)
The main question is about the level of readiness of the Islamic

Publicity Organization to establish knowledge management.

Other questions are as follows:

1) What is the level of readiness of the Islamic Publicity Organization
in terms of leadership?
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2) What is the level of readiness of the Islamic Publicity Organization
in terms of organizational processes?

3) What is the level of readiness of the Islamic Publicity Organization
in terms of individuals?

4) What is the level of readiness of the Islamic Publicity Organization
in terms of technology?

5) What is the level of readiness of the Islamic Publicity Organization
in the dimension of knowledge processes?

6) What is the level of readiness of the Islamic Publicity Organization
in the dimension of learning and innovation?

7) What is the level of readiness of the Islamic Publicity Organization
in the dimension of knowledge management results?

2. Literature Review
Sadeghi et al. (2019) conducted a study in Iranian universities and

found that information technology and leadership support are the most
important factors in the success of knowledge management.

In another study, Asgari et al. (2021) showed that senior managers and
organizational culture play an important role in the success of
knowledge management in Iranian technology-based companies. Also,
continuous training and creating motivation for knowledge sharing
improve organizational performance.

Henz and Oliveira (2024) used the content analysis method for a
systematic  literature  review on knowledge  management
implementation. Key findings indicate: (a) a need for more research into
strategies, practices, and technology for aiding KM implementation and
evaluation; and (b) the potential for testing models and frameworks in
diverse contexts (country, sector, and size). In response to the analysis,
a KM implementation roadmap was formulated, encompassing five
stages:  diagnosis, design, implementation, implementation
improvement, and evaluation.

3. Methodology

The study was applied in nature and employed a descriptive—survey
methodology, where theoretical information was collected through
library studies and practical data were obtained using the standardized
Knowledge Management Readiness Assessment Questionnaire

Homepage://jks.atu.ac.ir/
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developed by the Asian Productivity Organization, which holds
confirmed validity and reliability.

The Asian Productivity Organization (APO) is an intergovernmental
organization committed to improving productivity in the Asia Pacific
region. Established in 1961, the APO contributes to the sustainable
socioeconomic development of the region through policy advisory
services, acting as a think tank, and undertaking smart initiatives in the
industry, agriculture, service, and public sectors.

The statistical population consisted of experts and specialists from
the Islamic Publicity Organization, and a sample of 131 individuals was
selected using Morgan’s table.

4. Results
Results indicated that the organization’s readiness across all seven

indices of the model was at the initial level: leadership (15.51), process
(15.51), people (14.54), technology (17.57), knowledge processes
(15.27), learning and innovation (14.75), and knowledge management
outcomes (14.34). The highest level of readiness was observed in the
technology dimension, suggesting easier and faster implementation.
The total score of 107.49 confirmed that the organization as a whole is
at the beginning stage of knowledge management readiness.

5. Discussion
Results indicate that all seven criteria, with slight differences from each

other, are at the same level of readiness for implementing knowledge
management in the Islamic Publicity Organization, and therefore, there
is a relative balance between these criteria. Therefore, implementing
knowledge management in the aforementioned organization will be
easier than in organizations that differ significantly from each other in
the seven criteria.

6. Conclusion

These findings demonstrated that despite this initial level, the
organization possesses the potential to pursue implementation, and
prioritizing the improvement of weaker dimensions may accelerate the
process.
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