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ABSTRACT

The present study aimed to determine the effect of organizational culture on
knowledge hiding with the mediating role of workplace incivility and workplace
ostracism. The statistical population of this applied descriptive study was all the
employees of Chaharmahal and Bakhtiari universities, 2255 people in total,
according to the size of each region, a sample size of 660 people was selected
using Cochran's formula, and the sample people were selected using the stratified
sampling method. They were chosen according to the volume of each floor. The
research tools are the standard questionnaire of incivility in the workplace by
Cortina et al. (2001), the standard questionnaire of organizational culture by
Jaghargh et al. (2012) and the standard questionnaire of knowledge hiding by
Conley et al. (2012) and the standard questionnaire of ostracism in the workplace
by Faris et al. (2008) that the validity of the questionnaires was examined based
on the content, form and structure validity and after the necessary terms the
validity was confirmed and on the other hand the reliability of the questionnaires
was 0.88 and 0.89 respectively, by Cronbach's alpha. data analysis was done at
the inferential level including structural equation modeling, with the help of
structural equations in Warp software. The results of the research showed that
organizational culture has a significant relationship with knowledge hiding, and
in addition, ostracism in the workplace and incivility in the workplace create
positive channels between organizational culture and knowledge hiding as
mediators.
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EXTENDED ABSTRACT

Introduction

Workplace incivility and workplace ostracism may be situational factors that promote
knowledge hiding among colleagues. Organizational behavior research examines the concept
of workplace incivility and workplace ostracism as an emerging phenomenon (Mohsin et al.,
2021). However, this study aims to investigate how knowledge is hidden in university
employees, despite many studies that examine the causes, consequences, and nature of
knowledge hiding. Therefore, this study adopts social exchange theory and negative reciprocity
as theoretical foundations to analyze and clarify the impact of organizational culture on
knowledge hiding with the mediating role of workplace incivility and workplace ostracism with
this construct. The gaps found through a comprehensive literature review are as follows: First,
given that Anand and Hassan (2019) considered knowledge hiding to be a novel topic and at
the same time less studied in the field of knowledge management, the present study paid
attention to this topic of knowledge hiding. Second, in previous studies, organizational culture
has been examined with knowledge sharing, but according to Serenko and Bontis (2016),
organizational culture is a facilitating condition for knowledge hiding and especially confusing
it in the field of knowledge management when employees do not share knowledge because of
culture, perhaps hiding it instead. The present study fills this gap and focuses organizational
culture directly on knowledge hiding. Third, the present study examines the relationship
between organizational culture and knowledge hiding through the lens of deviant behaviors,
such as workplace ostracism and workplace incivility, recommended by Ferris et al. (2017).
Therefore, the present study examines the intervening variables in this perspective between
organizational culture and knowledge hiding. Fourth, workplace incivility has a negative effect
on employees' intention to share knowledge and originates from organizational culture.
Therefore, the aim of this study is to determine the effect of organizational culture on
knowledge hiding with the mediating role of workplace incivility and workplace ostracism.

Literature Review

In this study, organizational culture is examined in relation to knowledge hiding; in previous
studies, organizational culture has been examined in relation to knowledge sharing. If the
conditions of an organizational culture do not allow knowledge sharing, employees may hide
knowledge instead. Accordingly, the first hypothesis is as follows. Organizational culture has
a significant relationship with knowledge hiding. In this study, we examine organizational
culture in relation to knowledge hiding to examine whether or not workplace ostracism acts as
a mediator in this relationship, because workplace ostracism is fed by organizational culture
when the culture is already mature and allows employees to ignore others and hide knowledge.
Second hypothesis: Workplace ostracism mediates the relationship between organizational
culture and knowledge hiding. In this study, organizational culture was examined in relation to
knowledge hiding to examine whether or not workplace incivility acts as a mediator in this
relationship, because workplace incivility is fed by organizational culture when the culture is
already mature and allows employees to disrespect others and conceal knowledge. Third
hypothesis: Workplace incivility mediates the relationship between organizational culture and
knowledge hiding.

Methodology

The statistical population of this research was all the employees of Chaharmahal and Bakhtiari
universities, whose number is 2255 people, according to the size of each region, a sample size
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of 660 people was selected using Cochran's formula, and the sample people were selected using
the stratified sampling method. They were chosen according to the volume of each floor. The
research tools are the standard questionnaire of incivility in the workplace by Cortina et al.
(2001), the standard questionnaire of organizational culture by Jaghargh et al. (2012) and the
standard questionnaire of knowledge hiding by Conley et al. (2012) and the standard
questionnaire of ostracism in the workplace by Faris et al. (2008) that the validity of the
questionnaires was examined based on the content, form and structure validity and after the
necessary terms the validity was confirmed and on the other hand the reliability of the
questionnaires was 0.88 and 0.89 respectively by Cronbach's alpha method. 0.0, 0.87 and 0.90
were estimated and data analysis was done at the inferential level including structural equation
modeling, with the help of structural equations in Warp software.

Results

The results of the research showed that organizational culture has a significant relationship with
knowledge hiding, and in addition, ostracism in the workplace and incivility in the workplace
create positive channels between organizational culture and knowledge hiding as mediators.

Discussion

The present study was one of the few studies to identify how organizational culture affects
knowledge hiding behavior of employees and to examine the mediating behavior of workplace
incivility and workplace ostracism between organizational culture and knowledge hiding of
employees in universities of Chaharmahal and Bakhtiari province. The analysis led to the
conclusion that organizational culture had a significant effect on knowledge hiding and the
mediators, workplace ostracism and workplace incivility, both have strong positive effects
when they enter the relationship between organizational culture and knowledge hiding and
partially mediate this relationship. In organizational culture, if more employees experience
workplace incivility and workplace ostracism, knowledge hiding behavior is more common in
universities. The findings of this study are consistent with the research of Mohsin et al. (2022)
that the positive effect of workplace incivility and workplace ostracism on employees'
knowledge hiding behavior and job anxiety significantly mediated the relationship between
workplace incivility and workplace ostracism and employees' knowledge hiding behavior. They
also agree with the research by Zuhair et al. (2022), who concluded that workplace incivility
had a positive effect on knowledge hiding behavior. In addition, psychological entitlement
moderated the relationship between workplace incivility and knowledge hiding behavior, and
Wu et al. (2022) that employees tend to conceal their knowledge when they experience
workplace incivility. In addition, they develop a sense of distrust in response to incivility in the
workplace, which further leads to knowledge hiding. Santoso et al. (2020) found that peer
support as well as organizational support had a positive and significant mediating effect on the
relationship between incivility in the workplace and the quality of knowledge sharing, and
Mohammad et al. (2021) found that incivility in the workplace and exclusion in the workplace
had a positive and significant relationship with knowledge hiding, and on the other hand, the
relationship between T-shaped skills and knowledge hiding was not statistically significant.
Also, the relationship between knowledge hiding and innovation speed was negatively
confirmed, and Sepahvand and Momeni Mofard (2021) found that exclusion in the workplace
led to the spread of knowledge hiding behaviors. Riaz et al. (2020) found that workplace
ostracism positively affected knowledge hiding behaviors such as evasive hiding and dumbing
down, while it was not significantly associated with rational hiding. More specifically,
workplace ostracism increased feelings of job stress, while job stress mediated the relationship
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between workplace ostracism and knowledge hiding, and Khalid et al. (2020) found that
workplace ostracism significantly affected employees’ knowledge hoarding behaviors both
directly and through defensive silence. Furthermore, contrary to expectations, the combined
effect of workplace ostracism and experiential avoidance on defensive silence was insignificant
and directly correlated.
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